
Chris Pellman
Manager Process Optimization



Problem

Managing user identity is a challenge for 
requesters, approvers, and set-up
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No Central System of Record2



Paper 
Form



Proactive 
process

Eliminate 
confusion

Historical record 
with trackability

● Human Resources
● Manager Action

● Role-Based Templates
● Relatable Terminology

● Moves, Adds, Changes
● Who, When 



Human Resource Feed

● Hires
● Transfers
● Terminations

Proactive 

● Manager – Action Item
● Termination – Action Item



Role-Based Templates



Application Access Request 



Application Access Request 



Application Access Request 



Application Access Request 

Information Owner: Responsible for the approval of user access 
010: Tracks the information owner & back-up



Oracle OnBase TrackIt

APPROVEDAPPROVEDPENDING APPROVAL

SET-UP COMPLETE SET-UP COMPLETE

PENDING USER DESKTOP SET-UP

New User Approved

PENDING SET-UP

PENDING COMPLETE PENDING COMPLETECOMPLETE

NEW USER SET-UP COMPLETE



History 🡪 Approval  🡪  Set-Up 



User Record - Oracle



User Record - OnBase



Faster

Ease of use

System of record


